TROUBLESHOOTING BLUETOOTH CONNECTION ON RES

CONTROLLER

NOTE: GRILL MUST BE UNPLUGGED FROM POWER BEFORE PERFORMING ANY TROUBLESHOOTING STEPS.
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Confirm that the Bluetooth and location services are enabled on the device used to connect to the ACS
controller.
a. To use FireBoard on your Apple product, make sure your device is one of the following with iOS8 or later:
iPhone 4s or later.
iPad (3rd generation) or later.
iPad mini or later.
iPod touch (5th generation) or later.
b. To use your FireBoard on an Android device, make sure your device is on Android 5.0 or later and is
equipped with a Bluetooth 4.0+ radio.
Check the antenna to ensure that it is secured tightly to the hopper. The antenna is located under the cart on
competition cart models.
Plug in and power on the grill but do not press the start button.
Open the FireBoard app on the device attempting to connect to the controller.
Tap settings in the app.
Next, make sure your cooker is plugged in, and the power button has been pushed. You should see the
default screen with the “YS” logo and the default menu displayed on your cooker. Also, please make sure your
mobile device’s Bluetooth connectivity is on. It should be noted, Android users must have their mobile device’s
location services enabled, or the Bluetooth pairing will fail. While within 30 feet of your cooker, tap the “Add
FireBoard” button on your app screen. Your mobile device will scan for nearby FireBoard devices and will find
the one embedded into your cooker’s ACS. Once found, the app will show you the serial number of your
cooker’s internal FireBoard. Tap on the serial number and then it will display the serial number of the
FireBoard under Devices in the app.
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If you do not see the FireBoard serial number appear, then search again by tapping add FireBoard 2-3 times. If
you are unable to connect via Bluetooth after following these steps, contact Customer Service by calling 877-
409-6337 option 2 or send an email to customerservice@yodersmokers.com
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